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APPLICARE · CHECKLIST

Synthetic Monitoring Setup
Checklist

The journeys, probes, and coverage to stand up first.

Critical journeys to cover
• ■ Login / authentication flow

• ■ Search → product / content detail

• ■ Add to cart → checkout → payment

• ■ Account / onboarding flow

• ■ Key partner or B2B integration flow

API checks
• ■ Health & status endpoints (200, latency)

• ■ Auth endpoint returns valid token < 300ms

• ■ Critical read & write endpoints (schema + content)

• ■ Third-party dependency endpoints

Probe coverage
• ■ Probes in each region you serve (US, EU, APAC...)

• ■ At least one probe per critical data center

• ■ Mobile + desktop browser profiles where relevant

Alerting & SLAs
• ■ Dynamic baselines configured per journey
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• ■ Multi-location confirmation before paging (reduce noise)

• ■ SLO burn-rate alerts enabled

• ■ SLA report scheduled for stakeholders

Operationalize
• ■ Each alert links to a runbook

• ■ High-confidence runbooks promoted to auto-remediation

• ■ Recovery validated synthetically before close

Want this tailored to your environment? Book a demo at applicare.arcturustech.com/support.html


